
 
 

Social Work Transportation (English) Updated 7/15/16 

TRANSPORTATION RESOURCES 
For families living outside of Franklin County 

 
●If your child has Medicaid or Medicaid Managed Care insurance, you 
can arrange a ride for most medical appointments.   
Important:  Transportation assistance needs to be requested at least 

48-business hours in advance of your appointment. 

Medicaid Contact your local county Jobs & Family 
Services (JFS) office. 

Caresource (866) 419-8419 

Molina (866) 642-9279 

Buckeye Community Health Plan (866) 531-0615 
United Health Care Community Plan (800) 269-4190 

Paramount (866) 837-9817 

 
●Community Action Agencies in most counties will provide 
transportation to Columbus for some medical appointments. 
 
●If your child has special health care needs and is receiving services 
from Help Me Grow or another agency, check with those agencies 
for information on transportation to and from medical 
appointments. 
 
●If your need is urgent and you cannot arrange a ride to an 
appointment you have at Nationwide Children’s Hospital, contact the 
Social Work office at (614) 722-6300. 
 
 

See other side for transportation resource information in Franklin County.→ 



 
 

Social Work Transportation (English) Updated 7/15/16 

TRANSPORTATION RESOURCES 
For Franklin County Residents 

 
●If your child has Medicaid or Medicaid Managed Care insurance, you can 
arrange a ride for most medical appointments.   

Important:  Transportation assistance needs to be requested at least 

48-business hours in advance of your appointment. 

Medicaid (614) 233-2381 

Caresource (866) 419-8419 

Molina (866) 642-9279 

Buckeye Community Health Plan (866) 531-0615 
United Health Care Community Plan (800) 895-2017 

Paramount (866) 837-9817 
 

●To ride the bus, check COTA for information on bus stops and schedules. 

www.cota.com  or (614) 228-1776. 

●Community action agencies, outreach programs and human services 
organizations may provide transportation to some medical appointments. 
 
●If your child has special health care needs and is receiving services from Help 
Me Grow or another agency, check with those agencies for information on 
transportation to and from medical appointments. 
 
●If your need is urgent and you cannot arrange a ride to an appointment you 
have at Nationwide Children’s Hospital, contact the Social Work office at (614) 
722-6300. 
 
See other side for transportation resource information outside Franklin County.→ 

http://www.cota.com/

